
 

 
 

Amici Curiae (AC) Friends of Court  

Your Rights and Obligations as an Online Client  
Thank you for asking us to assist you in completing your legal form(s). Amici Curiae (AC) 
Friends of Court is run by volunteers. To make your experience with us as helpful as 
possible, we would like to let you know what your rights and responsibilities are. 
 
A. Your Rights 
You are entitled to be treated with respect and dignity. 
You are entitled to have your matter kept in confidence. 
When we book your appointment we will tell you, to the best of our ability, how we can 
help you. 
Before we start each meeting, we will tell you what tasks we plan to help you with. 
After each meeting, we will tell you what tasks have been completed and we will give you 
instructions on what, if anything, you need to do next.  
 
B. Your responsibilities 
If you would like our help, you must:  

- show up for your appointments on time. 
- treat our volunteers with courtesy and respect. 
- answer questions and show us the documents we need. 
- follow and complete the instructions we give you. 
- keep your files and bring them to the next appointment.  1

- learn about the law and rules that apply to your legal matter. 
 
We have zero tolerance for discriminatory actions or words, or for violent, aggressive or 
intimidating behaviour in any form. 

1 If you need help organizing them please tell us. 
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